
WHAT ABOUT YOUTUBE? SHOULD WE USE THAT, TOO?
If you make your own how-to or demo videos, yes! Also post on Facebook.Esultants Web Services
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Do you sell 
a product or 

service? Is your target mostly women?

What age is 
your target 
customer?

What age is your 
target customer?

How do you get most 
sales?

SERVICE

PRODUCT

18–29

 30–50

NO / NOT SURE

E-COMMERCE

YES, MOSTLY

IN STORE

50+

50+<50



Do you sell 
a service or 

product?

What type of service  
do you offer?

What type of
products do you sell?

SERVICE PRODUCT

FACILITATING 
(COPIERS, SOFTWARE, 

OFFICE SUPPLIES & 
FURNITURE)

HR/ 
RECRUITING

 RAW MATERIALS/ 
COMMODITIES

(WOOD, SEEDS, 
CHEMICALS)

LEGAL 
SUPPORT

OTHER

ACCOUNTING

MAINTENANCE 
(CLEANERS, REFILLS, 

JANITORIAL MACHINERY)
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