MURRIETA
TENNIS CLUB

)

MAKE-UPS, RAIN-OUTS & CANCELED CLASSES

Jr Academy (Adv Stars, Jr/Hs Tournament Training, Tournament Training)
Junior Academy groups do not offer make-ups since groups are billed only when client attends.

Jr Program (Tots, Stars, Jr/Hs Groups)

Due to our Junior Program ratio of 7 to 1 we have a strict NO MAKE-UPS policy. If students miss a scheduled
class, we do not offer the option to take another class as a make-up or replacement. If you are planning a vacation
or will be gone for an extended amount of time, please be sure to fill out appropriate forms prior to the monthin
which you'd like any change to take effect. Any changes made on or after the first of the month will not take
effect until the following month, please keep this in mind.

Make-up credits (rain or holiday) are only issued for classes canceled by the Murrieta Tennis Club. These make-up
credits are for class credit only. We do not refund for canceled classes. These make-up credits must be used
within 30 days; 48 hour pre-registration is required. We cancel classes one hour prior to class time if it is raining.
When a scheduled class is canceled we notify clients by email, posting on Facebook & website.

Make-ups will not be issued for groups canceled (rain or holiday) with 5 days that month, due to our Jr Program
pricing being based on 4X’s a month. For example if your Stars group has 5 Tuesdays in July and 4th of July falls
on a Tuesday you will not receive a make-up, however if there were only 4 Tuesdays you would receive a
make-up.

A list of scheduled holiday class cancels and if they will receive a make-up are listed below.

Labor Day - Monday, September 2,2019
e ClubHours - Closed after 12 Noon (Afternoon groups & Club Play canceled)
e JrProgram - Groups Canceled, No Make-up issued (5 Mondays in September)

Columbus Day - Monday, October 14,2019
e ClubHours - Regular Schedule
e Jr Program - Regular Schedule applies

Halloween - Thursday, October 31,2019
e ClubHours - Regular Schedule
e JrProgram - Groups Canceled, No Make-up issues (5 Thursdays in October)

Veterans Day - Monday, November 11,2019
e ClubHours - Regular Schedule
e Jr Program - Regular schedule applies

Thanksgiving - Thursday, November 28,2019



e ClubClosed - All Day (All groups & Club Play canceled)
e Jr Program - Groups Canceled, a Make-up will be issued

Black Friday - Friday, November 29,2019
e ClubHours - Regular Schedule
e JrProgram - Groups Canceled, No Make-up will be issued (5 Fridays in November)

Christmas Eve - Tuesday, December 24,2019
e ClubHours - Closed after 12 Noon (Afternoon groups & Club Play canceled)
e Jr Program - Groups canceled, a Make-up will be issued

Christmas Day - Wednesday, December 25,2019
e Club Closed - All Day
e Jr Program - Group canceled, a Make-up will be issued

New Years Eve - Tuesday, December 31,2019
e ClubHours - Closed after 12 Noon (Afternoon groups & Club Play canceled)
e Jr Program - Groups canceled, No Make-up issued (5 Tuesdays in December)

New Years Day - Wednesday, January 1, 2020
e ClubHours - Closed (All groups & Club Play canceled)
e JrProgram - Groups canceled, No Make-up issued (5 Wednesdays in January)

Martin Luther King Day - Monday, January 20, 2020
e ClubHours - Regular
e Jr Program - Regular schedule applies

Presidents Day - Monday, February 17,2020
e ClubHours - Regular
e Jr Program - Regular schedule applies

Valentines Day - Friday, February 14, 2020
e ClubHours - Regular
e Jr Program - Regular schedule applies

Good Friday - Friday, April 10,2020
e ClubHours - Regular
e Jr Program - Regular schedule applies

Easter - Sunday, April 12,2020
e ClubHours-Closed

Mothers Day - Sunday, May 10, 2020
e ClubHours-Closed

Memorial Day - Monday, May 25, 2020
e ClubHours - Close at 12 Noon (Afternoon groups & Club Play canceled)

e Jr Program - Groups canceled, a Make-up will be issued

Fathers Day - Sunday, June 21, 2019



e ClubHours-Closed

Independence Day - Saturday, July 4, 2020
e ClubHours - Closed
e Jr Program - Groups canceled, a Make-up will be issued

Labor Day - Monday, September 7, 2020
e ClubHours - Closed after 12 Noon (Afternoon groups & Club Play canceled)
e Jr Program - Groups canceled, a Make-up will be issued

Halloween - Saturday, October 31, 2020
e ClubHours - Regular
e Jr Program - Groups canceled, No Make-up issued (5 Saturdays in October)

Veterans Day - Wednesday, November 11, 2020
e ClubHours - Regular Schedule
e Jr Program - Regular schedule applies

Thanksgiving - Thursday, November 26, 2020
e ClubClosed - All Day (All groups & Club Play canceled)
e Jr Program - Groups Canceled, a Make-up will be issued

Black Friday - Friday, November 27,2020
e ClubHours - Regular Schedule
e Jr Program - Regular schedule applies

Christmas Eve - Thursday, December 24, 2020
e ClubHours - Closed after 12 Noon (Afternoon groups & Club Play canceled)
e Jr Program - Groups canceled, a Make-up will be issued

Christmas Day - Friday, December 25, 2020
e ClubHours - Closed - All Day (All groups & Club Play canceled)
e Jr Program - Group canceled, a Make-up will be issued

New Years Eve - Thursday, December 31, 2020
e ClubHours - Closed after 12 Noon (Afternoon groups & Club Play canceled)
e Jr Program - Groups canceled, No Makeup issued (5 Thursdays in December)

New Year's Day - Friday, January 1, 2021
e ClubHours - Closed (All groups & Club Play canceled)
e Jr Program - Groups canceled, No Make-up issued (5 Fridays in January)



