COMPLEMENTARY AND ALTERNATIVE HEALTH CARE CLIENT BILL OF RIGHTS

Massage Therapists at Nokomis Massage & Wellness LLC:
​Nokomis Massage & Wellness LLC        5315 Lyndale Ave S  Ste C3       Minneapolis, MN 55419  612-767-9084

To see a complete list of the individual therapist and their: Degrees, training, experience and other qualifications see Bios posted along with this document.

"THE STATE OF MINNESOTA HAS NOT ADOPTED ANY EDUCATIONAL AND TRAINING STANDARDS FOR UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE PRACTITIONERS. THIS STATEMENT OF CREDENTIALS IS FOR INFORMATION PURPOSES ONLY. 

Under Minnesota law, an unlicensed complementary and alternative health care practitioner may not provide a medical diagnosis or recommend discontinuance of medically prescribed treatments. If a client desires a diagnosis from a licensed physician, chiropractor, or acupuncture practitioner, or services from a physician, chiropractor, nurse, osteopath, physical therapist, dietitian, nutritionist, acupuncture practitioner, athletic trainer, or any other type of health care provider, the client may seek such services at any time."

 A complementary and alternative health care client has the right to file a complaint.  Written complaints may be made via e-mail to NokomisMassage@gmail.com or write the business address listed above and address your concerns to Dana Habeck, manager.  You may also call the phone listed below and ask for Dana.

Nokomis Massage & Wellness LLC 5315 Lyndale Ave S Ste C3 Minneapolis, MN 55419 612-767-9084 

You also have the option to file a complaint with the state at the following address:
MDH  Office of Complementary & Alternative Health Care Practitioners PO Box 64882 Saint Paul, MN 55164-0882  
General Information: 651-201-3721   TTY 651-201-5797    Fax 651-201-3839 or mail Health.HOP@state.mn.us

Massage prices are as follows:    30 Minute $50.95, 60 Minute $119.95 90 Minute $155.95

All services are provided by Nokomis Massage & Wellness LLC are on a “cash” basis. No insurance is accepted or billed. Payment is due in full at the time of service.
Massage services relating to an Auto Accident or Work Injury may be billed to the appropriate insurance company through Nokomis Chiropractic Center PA.

You have a right to reasonable notice of changes in services or charges.  

General description of therapeutic massage techniques: application of pressure, stroking, stretching of soft tissue and/or movement of joints for the purpose of releasing tight muscles, trigger points, increasing flexibility and increasing blood supply.

You have the right to complete and current information concerning the therapist’s assessment and recommended service that is to be provided, including the expected duration of the service to be provided

You may expect courteous treatment and to be free from verbal, physical, or sexual abuse by any of the therapists.

Client records and transactions with the therapist are confidential, unless release of these records is authorized in writing by the client, or otherwise provided by law.

You have the right to be allowed access to your records and written information from records in accordance with sections 144.291 to 144.298 of the MN State Statutes.

Be advised that other services may be available in the community. You may find them through the internet, the phone book advertising, word of mouth or a variety of other means. 

You have the right to choose freely among available Therapists and to change therapists after services have begun.
You have the right to coordinated transfer when there will be a change in the provider of services. You may refuse services or treatment, unless otherwise provided by law. You may assert the client's rights without retaliation.

Every client is given copy of this document known as the Client Bill of Rights.  Please ask if you would like a replacement
