
24/7Complete Support
Our customer support is second to 
none. That’s because every customer 
has access to the most knowledgeable 
and friendly staff to handle any request. 
It all starts with a strategist who works 
with you 1 on 1 to review your plans, 
tailoring everything to work exactly the 
way you need. Beyond setup, you’ll 
have an account executive and our U.S.-
based customer care center 24/7. 

99% Customer Retention 
One thing our customers love most 
about WIRED IT support is it’s unlimited. 
Communication solutions combined 
with the simplicity and reliability they  
need, simple to set up, simple to 
update, and simple to maintain. 
WIRED Telcom delivers the reliability 
they expect. 

36 Month Financing
No one else comes close to delivering 
the reliability, quality, and support that 
your business demands. We’re so 
confident you’ll be satisfied we’re one of 
the only providers to offer 36-month 
financing options for new build 
construction and major upgrades.  

WHY CHOOSE WIRED TELCOM
Every day, franchises across the US rely on WIRED to power their business 

communications. They choose us because we’re proven at cutting costs while better connecting 
employees and customers through quality service. They stay with us because our reliability, customer care, and 

innovation keep their businesses on top. 

WHAT OUR CUSTOMERS SAY
# 1  Reason Customers Choose WIRED Telcom
One partner for all IT+ communication needs for the franchise. Past performance is 
one of the best indicators of how well a solution will perform for you in the future.  

Top 3 Benefits of Using WIRED 
Cost savings and manageability top the list of numerous benefits 
customers cite when using.

1. Reliable

2. Easy to Manage

3. Scalable as we Grow



WIRED Innovation Drives Our 
Customer’s Businesses
By continuously innovating and delivering new service 
features, we help our customers operate at their peak, 
whatever their industry, size, or structure. 

Reliable, Period
90% of respondents rate WIRED’s reliability as one of the 
greatest advantages of the service. You can be confident 
your IT systems will be available whenever and wherever 
you need it. 

Top 5 Capabilities

1 . IT Support Unlimited

2 . VoIP Phones

3 . Next Gen Wifi

4 . Security Cameras 

5 . Background Music

Saving Both Time and Money
      After moving to WIRED, our customers reduce cost and
      time significantly. 

      WIRED one-partner handles all IT and 
      communication issues, saving valuable time. 

      Equipment is enterprise quality, carefully chosen for 
      the business needs. 

      Reduce downtime and lower the costs for upgrading and
      replacing equipment.

CHOOSE WIRED
As more and more businesses embrace the flexibility and 
cost savings that solutions offer, they’re choosing one 
company over all others. WIRED provides easy setup and 
manageability, every capability you could want, service 
reliability, and round-the-clock support. Learn why savvy 
buyers choose and stay with WIRED. Contact us today to 
speak directly with a WIRED Strategist.

WIRED is a top technology company. If you’re ready to 
streamline and standardize IT for franchise locations, WIRED 
can help. We are a full service IT integrator with experience 
bringing our clients success. 

•
•
•
•

CONTACT US TODAY
To speak with a strategist please call:

315.326.0001
E-mail: info@wiredtelcom.com

Website: wiredtelcom.com


